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Rate HIGH SEASON MID SEASON LOW SEASON

BEST AVAILABLE RATE 

MON - 194

TUE / WED - 204 

THU - 179

FRI / SAT - 114

SUN - 124

MON - 144

TUE/WED - 154 

THU - 144

FRI/SAT - 114

SUN - 114

All Week - 114

Weekdays Weekend and Low Season

NRF BAR -10 BAR -15

Public Rate Strategy - Stanhope Hotel 
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0 to 3 Days to ArrivalUntil 3 Days Before Arrival

LOS 3 

Minimum Length of Stay of 3 Nights 

15% Discount on Public BAR- NRF

BAR

Cancellation Policy:

OTA and GDS - 24H Before 

ADVANCE PURCHASE

10% Discount on Public BAR - NRF

PUBLIC RATE STRUCTURE

0 to 24H to ArrivalUntil 24H Before Arrival

LOS 3 

Minimum Length of Stay of  3 Nights 

20% Discount on Public BAR- NRF

BAR DIRECT

5% Discount on Public BAR

Cancellation Policy: 4 P.M.

ADVANCE PURCHASE

15% Discount on Public BAR - NRF

DIRECT & WEB RATE STRUCTURE
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RM: Trainee Cluster Revenue Management: Tasks / Job Description 

 

Department: Cluster Revenue  Management (CRM) - 

Brussels 

Immediate Supervisor(s): Head of Revenue Management  & 

revenue managers  

Scheduled Hours: Flexible Hours (based on 1-5 / 9-17) 

 

 

General: 

 

▪ Assist revenue managers for running the CRM department (7 properties – 

Brussels & Rotterdam)  

 

Tasks and process: 

▪ Follow strictly the Thon Hotel Benelux policies and SOP. 

▪ Maintain and control all the different channels (OTA, GDS, OPMS, CRS 

etc…), and input the revenue  strategy per hotel (externally and internally). 

▪ Perform audit on the different channels and ensure the application of the hotel 

strategy (externally and internally). 

▪ Maintain statistics  for all channels in terms of production and  ranking of each 

hotel. 

▪ Prepare analysis and critiques of the different past promotions and offers. 

Apply and monitor the need of new ones necessary to improve hotel 

performance. 

▪ Suggest the Revenue Management strategy of each hotel and communicate it  

to the different departments.  Act as an advisor to other departments to drive 

profitable revenue for the hotel. 

▪ Maintain all Revenue Management tools  in the most efficient way. 

▪ Monitor the accuracy of information a in the different tools & toys (Event, 

seasonality, room type, Mkt segment, rate grid etc…) 



 
 

 

▪ Prepare and assist Revenue management Strategy meetings (Daily, Weekly, 

Monthly, and ad hoc) 

▪ Recommend, maintain and control the effectiveness of the pricing strategies 

for transient, group and catering  business. 

▪ Perform, monitor and control room quotations for group business made or 

suggested by C&B and Reservation department. 

▪ Monitor the daily maintenance of room inventory and pricing to ensure sell out, 

and establish overbooking limit per day. 

▪ Perform competitive set, market price sensitivity and changes audit. Acts upon 

the audit result to maximize the revenue for the hotel. 

▪ Collect and analyze data for the overall hotel revenue, profit associated with 

the rooms. 

▪ Perform audit in the different departments of the hotel, to ensure all RM 

related SOP are strictly respected, and organize learning programs to adjust 

the use of these SOPs. 

▪ Perform any other reasonable request related to the department as directed 

by the HRM or AD. 

 

Requirements: 

▪ English (French or Dutch is a plus)  

▪ Good knowledge of the MS Office pack (VBA is a plus)  

▪ Hotels operations experiences  

▪ OPERA PMS or FIDELIO PMS is a plus  

▪ Contract to be established between 3 parties: The School – Thon Hotels – The 

Trainee 

 



 
 

 

 



 
 

 

  

  



 
 

 

 



 
 

 

 



 
 

 



 
 

 

 



 
 

 

 



 
 

 

 



 
 

 

 



 
 

 

 



 
 

 

 



 
 

 

 



 
 

 

 



 
 

 

 



 
 

 

 



 
 

 

 



 
 

 


