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We start from the conceptual interconnection between Sustainability and Corporate Social Responsibility, which, although continuously

subject to controversy, both within the scope of its definition and in its performance, advocate, as the ultimate goal, human development

and of the society in general, promoting the interests of the Communities on a permanent, long-term basis and without compromising the

options of the future generations. In this context, we cannot fail to draw a parallel with the entities that constitute the Social Economy

Sector. The activities they carry out are of economic and social nature and must be pursued in the general interest of their members, users

and beneficiaries, thus in the general interest of the Community. These institutions also reveal concerns about the sustainability in all the

dimensions involved (economic, social and environmental), in which the organizational performance is particularly important, as it becomes

imperative to guarantee their continuity, fostering and promoting their social action. We will, therefore, start by framing what is meant by

Sustainability, Corporate Social Responsibility and Social Economy, with a particular focus on the current requirements of stakeholders

regarding the socially responsible behaviour of the institutions as these, in turn, will entail the adoption of more comprehensive

management tools, also more efficient and transparent concerning all dimensions (economic, financial and social). It is within this

framework that a project called “​T​F​A​—​T​h​e​o​F​r​a​m​e​A​c​c​o​u​n​t​a​b​i​l​i​t​y​—​T​h​e​o​r​e​t​i​c​a​l​framework for the promotion of accountability in the social

… Read more
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The concept of sustainable development (SD) was introduced in the “Our Common Future” report, launched in 1987, which influenced the

emergence of many studies related to the role played by organizations as actors supporting SD. SD is a consolidated concept; however,

since 1987, many political, social, and natural events have occurred on our planet, which have impacted companies’ behaviors. However,…

229 Reads · 5 Citations

Can Online Transparency Improve Accountability? The Case of Portuguese Private Social Solidarity Institutions

Article Full-text available

January 2022 · Sustainability

Augusta Ferreira · Ana Maria Bandeira · Carlos Santos · [...] · Rui Pedro Marques

The development of the non-profit sector (NPS) in Portugal has been gaining relevance in recent times, particularly in the form of

institutions whose purpose is to broaden and increase the response to the needs of the most needy and socially vulnerable citizens. The

financing of Portuguese non-profit sector entities is essentially made up of income from their activity, donations and public or…
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The social economy (SE) has emerged as an interesting alternative for dealing with social problems. However, there are some concerns

related to the abilities of these institutions regarding accountability. Thus, the present work aimed to determine if private social solidarity

institutions (IPSS) are prepared to meet management requirements by increasing their accountability. In Portugal, IPSS are social econom…
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Given the extreme importance of improving the accountability of private social solidarity institutions (IPSS), both for reasons of legal

compliance and for reasons of improving legitimacy and notoriety among their stakeholders, in order to be accountable to them and in

order to maintain their sustainability, this article aims to present a framework designed under a more comprehensive research project for…

63 Reads · 1 Citation

Framework for the Promotion of Accountability in the Social Economy: The Specific Case of Private Social Solidarity Institutions
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December 2021

Augusta Ferreira · Carlos Santos · Helena Inácio · [...] · Rui Pedro Marques

Given the extreme importance of improving the accountability of Private Social Solidarity Institutions (IPSS), both for reasons of legal

compliance (hard law) and for reasons of improving legitimacy and notoriety among their stakeholders (soft law), this paper aims to

present a framework designed under a more comprehensive research project, for the assessment of IPSS accountability and,…
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