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Editorial

This book—Advances in Tourism, Technology and Systems volume 2—from the
SIST Series is composed of the best-selected papers accepted for presentation and
discussion at the 2022 International Conference on Tourism, Technology and Systems
(ICOTTS’22). The ICOTTS is a multidisciplinary conference with a special focus
on new technologies and systems in the tourism sector and was held between 03 and
05 November 2022. The ICOTTS 22 was supported by the Autonomous Univer-
sity of Chile, Santiago, Chile and by IADITI (International Association for Digital
Transformation and Technological Innovation).

The International Conference on Tourism, Technologies and Systems is an inter-
national forum for researchers and professionals in the tourism sector, which enables
the discussion of the latest innovations, trends and concerns in several areas, in the
Tourism sector, associated with Information Technologies and Systems. Itis an event
for professionals in the sector, in search of technology solutions, where academics,
IT experts and business managers meet to discuss new ideas that help them maximize
the potential of tourism business through technology.

The ICOTTS’22 Scientific Committee is composed of a multidisciplinary group
of 137 experts who assessed some 296 papers from 22 countries, received for each
of the main topics proposed for the conference: (a) Tourism research in providing
innovative solutions to social problems; (b) Information and communication tech-
nologies in hospitality and tourism industry; (c) Sustainable Tourism; (d) Tourism
Trends; (e) Health and wellness Tourism; (f) Tourism Management; (g) Marketing
strategies in hospitality and tourism industry; (h) Hospitality, tourism and foodser-
vice environment; (i) Tourism in the different scientific areas; and (j) eTourism and
Tourism 2.0.

The papers accepted for presentation and discussion at the Conference are
published by Springer and will be submitted for indexing by ISI, SCOPUS,
EI-Compendex, Google Scholar and Springerlink.



vi Editorial

We thank all those who contributed to the ICOTTS’22 conference (authors,
committees, workshop organizers and sponsors). We deeply appreciate your involve-
ment and support, which were crucial to the success of the conference.

Porto, Portugal Antonio Abreu
November 2022 aabreu@iscap.ipp.pt

Joao Vidal Carvalho
cajvidal @iscap.ipp.pt
Dilia Liberato
dalialib@esht.ipp.pt

Ivan Suazo Galdames
ivan.suazo@uautonoma.cl
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Chapter 42 ®)
Paradoxes in Tourism and Hospitality Qe

Sectors: From Work-Life Balance
to Work-Life Conflict in Shift Work

Dora Martins and Susana Silva

Abstract In the present research, we examine the relationship between shift work
and work-to-family balance in the tourism and hospitality sectors. To answer this, the
main research objective is to understand the implications of shift work on the work-
to-family balance, specifically (1) to explore how the work and family life of shift
workers are reconciled between both, (2) to know the shift workers perception about
work-to-family balance, and (3) to identify work-to-family balance practices which
are promoted by tourism and hospitality organizations. We use a mixed method-
ology approach through a quantitative approach and a semi-structured interview for
the qualitative approach. It applied a questionnaire for 100 human resources profes-
sionals from hotels in the north of Portugal and made 20 semi-structured interviews
with employees, who are working in tourism and hospitality organizations. The
results reveal a certain association between shift work and work-to-family balance,
with different results for parents or no parents, as well as results indicate that there
is a relative concern of organizations on promoting work-to-family balance prac-
tices. From the results obtained, we will contribute to the literature on shift work
by showing that conciliation practices help mitigate this work-to-family conflict,
especially in the tourism and hospitality sectors.
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484 D. Martins and S. Silva

42.1 Introduction

Shift work is a continuous work modality capable of responding to the business needs
for the total period of the day and may include weekends and holidays [1, 2]. More
and more professions are covered by this work mode, especially those that provide
customer services 24 h a day [3-6].

The literature is consensual in suggesting that shift workers have the greatest diffi-
culties in work-to-family reconciliation [3, 7, 8]. Previous studies tend to underline
that these shift workers are more permeable to social isolation [2, 7, 8] and problems
in reconciling work-life roles, considering the increasing changes in jobs, the growth
of flexibility in workplaces, and job insecurity in some industries [9].

Previous studies tend to underline that the difficulty of work-to-family reconcil-
iation among shift workers impacts well-being [6, 10, 11], absenteeism, job satis-
faction, and turnover [12—14]. This difficulty in reconciling tends to be particularly
high among shift workers in the tourism and hospitality sectors considering the need
for increased labor flexibility and cost reduction in the sector [15, 16].

This research has as its main objective to examine the relationship between shift
work and work-to-family reconciliation in the tourism and hospitality sectors, and
more specifically to know the work-life balance practices implemented by tourism
and hospitality organizations as well as to characterize the employees’ perception of
their work-life balance.

To answer these objectives, two complementary empirical studies were conducted,
involving the collection of data from employees and human resource managers of
organizations linked to the tourism and hospitality sectors.

This research contributes to the literature review, considering the empirical reality
of the Portuguese context, especially by helping to rethink the need to implement
work-to-family reconciliation practices as well as to expand the work-to-family prac-
tices known in the literature, specifically in periods of greater organizational vulner-
ability. Another major theoretical contribution is to discuss how work-to-family
practices implementation could be reinforcing the attraction to work in shift work
modality during crisis periods. This research also shows some practical implications,
such as the need to make changes in the management of shift workers, promoting
greater engagement of these employees [17-19], and ensuring that shift workers
achieve greater work-life reconciliation [20-23]. In addition, this work helps to
understand how Human Resources Management (HRM) practices can reduce work-
family conflict while providing clues on how organizations can make shift work an
equally or more effective work organization modality in work-life reconciliation and
employee well-being.

The following section presents the existing literature on shift work, followed
by a description of work-to-family reconciliation practices. Section three outlines
the methodological approach and section four presents the main findings of the
study. Finally, we present the discussion and conclusion sections and underline some
suggestions for future research in this field.



42 Paradoxes in Tourism and Hospitality Sectors: From Work-Life Balance ... 485

42.2 Literature Review

42.2.1 Conflict of Work and Family Roles

Work-family conflict theory goes back to the study conducted by Kahn and colleagues
[24]. According to these authors [24], role conflict is the stress resulting from the
difficulty experienced by a person to adapt to another role following adaptation to a
role or in other words, from the pressure of assuming two or more roles at the same
time [9, 25]. Work-to-family conflict (WFC) is defined as the incompatibility between
the demands of professional and family roles [26]. Thus, work-family conflict can
be bidirectional [23, 26, 27]. On the one hand, WFC arises when demands at work
have a negative effect on family life, that is, the interference of work in family life
arises when work activities prevent the performance of family responsibilities. On the
other hand, family-to-work conflict (FWC) arises when demands at the family level
conflict with professional life, that is, the interference of family life at work occurs
when family responsibilities hinder work performance. In this sense, the conflict
between both spheres of an employee’s life can originate either in the professional or
family sphere [27], creating problems for individuals as a direct result of incompatible
pressures between the two roles [23]. On the contrary, when this conflict does not
exist, we can talk about reconciling professional and family roles [9].

Several personal and professional factors act as antecedents to the existence of
the aforementioned WFC/FWC, such as long working hours, professional demands,
family expectations, number of children, or marital status [9, 23]. Greenhaus and
Beutell [26] suggest that individuals with more active roles in both spheres of their
lives are more susceptible to WFC, as they are more sensitive to the pressures
produced by one sphere on the other, i.e., “for these employees, role responsibil-
ities are obligatory activities or chores since the roles are not highly valued. Since
neither domain is more appealing, employees would be less decisive when they
face competing demands from work and family roles, resulting in experiences of
work-family conflict” [27].

The empirical studies that have investigated the associations between sociode-
mographic characteristics and WFC/FWC [28-31] show that men tend to be more
committed to work and more tolerant of work encroaching on family while women
tend to put more concern and commitment to family obligations, trying to avoid
work interfering with their family life. In line with this evidence, recent research
on the relationship between fatherhood and WFC/FWC [27, 32] shows that men
when more involved in family responsibilities experience less work-family conflict.
In turn, there is a positive relationship between having a wife and children and a
decrease in WFC, while women who are more professionally fulfilled are those who
experience less WFC even though they must take care of children. When the anal-
ysis focuses on gender [33], it is women who experience more family responsibilities
compared to men while men experience more work pressure. This situation tends to
fade as children grow older and become more independent from maternal supervi-
sion [34]. Wohrmann and colleagues [35] explored the WFC/FWC and conclude that
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both dimensions influence each other by finding that family obligations negatively
impact work responsibilities just as these negatively influence family obligations.
It is especially women with children who tend to be less satisfied with reconciling
both spheres of life, the greatest difficulty being when they are single mothers or
without help from their spouses in supporting family life, with women assuming full
responsibility for family care and administration [6, 25].

When extrapolating these results to shift workers, we find that the type of shift
(fixed or rotating) or the shift schedule does not seem to influence WFC as much
as gender issues, which can be explained by the more active role that women still
assume in the administration of family life compared to men. This trend tends to
reverse when we explore roles in working life, with men taking a more active role in
the responsibility of working and earning money and therefore more susceptible to
the existence of WFC [25, 36]. Both WFC and FWC increase significantly as workers
move into the parenthood phase, being highest when their youngest children are aged
612 years (for WFC) and 2-5 years (for FWC), respectively [28, 37].

Home life and work life are two important fields affecting one another [25]. On
the one hand, the number of household members and the age of children affect work
life at the same time as family life is affected by the demands of work, and the
WFC/FWC theory tends to find support in the mutual relationship between the two
spheres of the individual’s life. In other words, work disrupts family life (work-to-
family conflict) while the family may impede work life (family-to-work conflict),
with both conflicts generating negative results in satisfaction with the family situation
and with the work situation, respectively [25]. This situation tends to vary between
countries, depending on national reconciliation policies [9] and on social and cultural
norms associated with women’s role in work and family. These authors [9] find a
WEC rate in Portuguese mothers of 23% while in fathers the WFC rate is 15%,
especially when children are under 12 years old. However, the values of this WFC
rate tend to increase when the work is done full-time, and it becomes even more
accentuated when the distribution of household chores tends to be unequal between
spouses.

In a positive perspective of the work-family relationship, the concept of work-life
balance (WLB) emerges, defined as “an overall assessment of the extent to which
individuals® effectiveness and satisfaction in work and family roles are consistent
with their life values at a given moment” [26]. This concept is thus theoretically
and psychometrically distinct from the concept of WFC [21, 35, 38]. However, both
concepts are associated with shift work, which is considered to be the driving force
behind the improvement of WLB [28, 39] by providing more time for the family and,
in particular, for the care of young children and domestic activities. However, other
researchers [6, 7, 35, 40, 41] gather evidence that work-life balance is not always
achieved among employees in the shift work mode or this is not the main motivation
for deciding to work shift work. Williams [6] obtains evidence suggesting that shift
workers’ satisfaction is higher when fewer hours are worked, i.e., when shift work
is done on a part-time basis, considering these workers to be those with the lowest
WEFC. More recently, Wohrmann and colleagues [35] found evidence suggesting
higher WFC, especially among shift workers working at night or at weekends.
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Thus, when WFC occurs, employees’ WLB is affected [25, 26]. Erdamar and
Demirel [25] tend to associate WFC with job dissatisfaction, marriage, dissatisfaction
with life, and greater health problems. As a consequence, these workers accuse
greater fatigue, and worse performance and feel less competent at work, feel greater
dissatisfaction, and reveal a greater desire for turnover. In turn, FWC affects the
employee’s health and well-being, especially when there is a lack of support from
the spouse or when there is a greater number of domestic responsibilities, presence
of children, or a greater number of members in the employee’s household [25],
leading to lower performance, absenteeism, and job dissatisfaction. In particular, the
literature [6, 39, 41] highlights that excessive weekly workload and role overload
affect shift workers” work-life balance.

The study of Hu et al. [42] suggests the importance of the work-family enrichment
theory [43] as an explanation of the influence that positive experiences at the work-
place have on family life. From this work-family enrichment theory, the authors [42]
propose the importance of considering interpersonal skills as important resources to
explain that work experiences can benefit the family domain and can be facilitators of
WLB. This balance can be achieved by changing attitudes to managing interpersonal
relationships in the work context having a positive effect on the family context. More
recent studies [20, 26, 35, 39] lead shift work researchers to believe that work-life
balance may be in jeopardy bringing more benefits to the employer and less to shift
workers. Lu and colleagues [42] confirm that shift work increases the pressure of
work on family life, as employers tend to demand more from their employees, not
only in the number of working hours but also by demanding more ambitious goals.

42.2.2 HR Practices Conciliation and WLB’ Outcomes

HRM is defined in the literature as “the process of attracting, developing, and main-
taining a talented and energetic workforce to support organizational mission, objec-
tives, and strategies” [44]. Recent literature [45—48] has been highlighting the need
for more agile HRM practices to be promoted to better help meet the challenges
arising from the need for greater reconciliation between work and family spheres.
As the adoption of shift work is associated with greater job insecurity [35, 39, 49],
employees tend to feel more vulnerable in crisis contexts that may jeopardize their
job security. These fears may lead to the development of negative emotions, such as
fear, worry, anxiety, and stress [48]. On the other hand, another of the main outcomes
of shift work is directly related to the fears that employees have of seeing their career
development could be compromised since HRM practices are still very much oriented
toward valuing and recognizing employees in the traditional work regime [2, 7, 8, 39,
49]. In a labor environment where uncertainty and turbulence tend to predominate, it
is desirable that HRM promotes the implementation of measures to prevent possible
disruptions in the workplace [48] and avoid the adoption of talent management and
retention practices, namely training and skills development, performance assessment
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and management, reward package updates, and organizational career development
plans are affected by organizational cost-cutting strategies [48].

Diverse literature [2, 38, 50] suggests that organizations play a crucial role in
combating shift workers’ demotivation and exhaustion. To this end, itbecomes crucial
to promote work-to-family reconciliation practices that benefit workers in managing
their work and family life. One of these practices involves improving the frequency
and quality of communication with employees and avoiding rumors that may nega-
tively affect their work performance and well-being at work [46, 48]. Furthermore,
Adamovic and colleagues [45] and Dirani et al. [46] emphasize the importance of
communicating with transparency and honesty in order to help employees feel safe
and healthy, assigning HRM a central role in guiding employees’ needs and offering
suggestions for improving employees’ well-being in order to reduce emotional and
mental malaise caused by feelings of anxiety and stress.

According to some researchers [51], the geographical separation of work and
private life may also contribute to the employee’s mental well-being, as it implies
the separation of both life expectancies. To avoid the development of less desirable
behaviors, such as employee absenteeism or turnover, organizations have strived
to promote a healthy work environment by developing work-life balance practices
centered on the possibility of balanced dedication between the time devoted to work
and family life [44, 51]. The implementation of WLB policies has been shown to
positively impact the reduction of WFC [44, 52—56], so they should not be neglected.

In addition to these work-to-family reconciliation practices, the literature [2, 7,27,
40, 44] suggests that organizations promote HRM practices supporting WLB or WFC
management understood as spontaneous social benefits, and therefore perceived by
employees as an organizational concern for their personal well-being and family
situation. However, when the company neglects the concern with maintaining a
balance between work and family, the stress of the pressure and demand for roles in
both dimensions tends to increase and situations of work-family conflict occur. Some
authors [25, 26, 42] suggest that organizations should avoid encouraging overtime
work so that these overtime hours do not negatively impact family obligations or
compromise the quality of the shift workers’ family and personal life since it reduces
the time available for the family as well as increases fatigue [25, 57, 58]. Some authors
[2, 6, 7, 20, 58] suggest offering canteen services, medical services, the possibility
of buying meals at the company, financing the hiring of domestic workers, and
encouraging the application for state support. The possibility of greater flexibility
in shift schedules can be another important practice to improve the balance between
work and family time management, as well as other aspects of the shift worker’s
personal life [25, 40, 49].
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42.3 Methodology

42.3.1 Design

This study uses a mixed methodology having a cross-sectional and descriptive nature
to answer the research question “How does the tourism and hospitality sector promote
work-life balance for their shift workers? and What is the shift workers’ perception of
their work-life balance?”” Therefore, this paper aims to characterize the employees’
work-life balance perception and to know the work-life balance implemented in
tourism and hospitality organizations.

42.3.2 Instruments

In our study, it was used a questionnaire for the quantitative approach and a semi-
structured interview for the qualitative approach.

The questionnaire had 40 questions organized in two sections: sociodemographic
characterization and work-life balance practices implemented by the organization.
Sociodemographic characterization includes questions related to the respondent and
open and dichotomous questions in order to characterize the organization. The second
section aims to characterize the work-life balance practices implemented by the
organization with a set of dichotomous questions.

42.3.3 Sample

The quantitative sample was a convenience sample with 100 human resources profes-
sionals from hotels in the north of Portugal. Regarding the respondents’ characteri-
zation, 70% (n = 70) of the respondents were women and 30% (n = 30) were men.
The average age was 45.4 years (SD = 9,7), and 72% (n = 72) were, at least, under-
graduate. According to their training area, 48% (n = 48) studied management, 28%
(n = 28) in tourism, and 24% (n = 24) were from several areas such as economy,
sciences, and international relations among others. Consequently, 64% (n = 64) of
the participants had management functions in the organization. They were in this
function, at 5.3 years (SD = 7).

The qualitative sample was a theoretical sample with 20 employees working in
tourism and hospitality organizations. Their mean age was 37 years old, 12 were
female and eight were male. All the participants had undergraduate degrees.
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42.3.4 Procedure and Data Analysis

The quantitative study was disseminated by e-mail where the study goals were
explained. This e-mail was sent by national associations in the hospitality business.

For the organizations interested in participating in the study, the dissemination
e-mail had a link to fulfill the questionnaire. Data collection was conducted between
2020 and 2021. For data analysis, we use IBM SPSS Statistics 27.0. Regarding the
exploratory and descriptive nature of the study, descriptive analysis was conducted
on all the variables.

For the qualitative data, an e-mail was sent explaining the study objectives and
asking them to answer the e-mail if were interested in participating. All the interviews
were performed in-person, audiotaped, and verbatim transcript. Data were analyzed
according to the content analysis procedure [59].

42.4 Results

42.4.1 Quantitative Data

Our study aimed to know the work-life balance practices implemented by tourism and
hospitality organizations. Therefore, a set of dichotomous questions were made in
order to characterize these practices namely new forms of work organization, direct
benefits to employees, and direct benefits to family, motherhood, and fatherhood
protection.

Regarding the new forms of work organization, 70% (n = 70) of the participants
referred to having schedule flexibility, 76% (n = 76) consider balance needs for the
sift schedule, and 56% permit partial work time. Although, for 64% (n = 64) work
at home, and telecommuting (72%, n = 72) is not an option.

In the direct benefits to employees, 60% (n = 60) did not have specific measures to
support workers with special familiar conditions, and 44% (n = 44) did not provide
medical services nor had health insurance (41%, n = 41). Additionally, 85% (n =
85) did not refer to the existence of sports activities for employees nor had special
agreements for services in health or culture. In the same way, 70% (n = 70) did not
promote activities related to health and wellness.

In direct benefits to family, 84% (n = 84) did not have specific equipment to
support employees’ sons, 81% (n = 81) did not have agreements with services
supporting familiars, and 83% (n = 83) did not have to facilitate agreements for
this support. Additionally, they did not provide financial support for the kind garden
(86%, n = 86), educational costs (84%, n = 84), or health costs (79%, n = 79).

For motherhood and fatherhood protection, 91% (n = 91) of the hotels consider
that men and women had the same rights, respecting their legal orientation. Although
79% (n = 79) did not have any additional financial support, 72% (n = 72) did not
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allow a longer period of license than the one defined by law, and 65% (n = 65) of
the hotels hire substitutes for employees in motherhood or fatherhood license.

42.4.2 Qualitative Data

On the other hand, we aimed to characterize the employees’ perception of their work-
life balance. To achieve this objective qualitative data from tourism and hospitality
employees were collected and analyzed according to the content analysis procedure
[59]. Our data were organized in the main category—Challenges.

Challenges highlight the main questions that the participants encounter in the
balance between their professional and familiar needs. Although there are differences
in terms of family structures, several challenges were found to be common to the
participants who demonstrate knowledge not only of their own challenges but of
challenges common to employees in this activity sector.

This category, challenges, was identified by categorizing the subcodes: difficulty,
family, and responsibilities.

In the specific case of challenges in family and socialization challenges, the partic-
ipants believe that this is the biggest challenge that women who aspire to leadership
positions in our country face:

As it is an area that absolves us a lot and that doesn’t stop, of course, the issue of family and
children and everything else, it’s always going to be a challenge and it has no end. It is for
life. Not having children, I can only imagine what it will be like to try to reconcile vacations
in this vacations in this area with school vacations, for example. It is not impossible, but it
is a much more difficult path because this obstacle obviously exists. (Interview 9)

The subcategory difficulties relate to the path of the participants, as well as the
difficulties they faced up to the positions they occupy. When asked about difficulties
they encountered in their current position, all the participants believe that they face
the same difficulties that other professionals would face in the same position:

I don’t think I’ve ever felt that. There are the normal difficulties of any job, but I don’t think
they are exclusive because I am a woman, if I were a man performing all my functions I
would encounter problems and difficulties in the same difficulties in the same proportion
that I do...they are the normal difficulties of any job. (Interview 4)

The subcategory family refers to the personal relationships of the participants and
the conciliation that they manage to do between their personal life and professional
life. This balance is essential for the quality of their professional performances since
the participants refer to family and friends as family and friends as major pillars in
their lives.

Aware that the profession requires absences, the participants emphasize the impor-
tance of understanding and the need for acceptance of this absence by those closest to
them. Some participants also mention that they have postponed the decision to start
a family since they believe they do not have the availability desired to accompany
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their children. This scenario is seen as an obstacle for women to accept leadership
positions in our country:

It is not easy to miss birthdays, family gatherings, dinners with friends...while everybody
is having fun, we are working...or sleeping to go to work. It is hard to reconcile social life
outside of work, that’s a fact. But I do not think it is impossible. Instead of going out to
dinner on Saturday, we try going out on Tuesday...with flexible and understanding people
in our lives, anything is possible. (...) I have been married for some time and I am constantly
postponing the decision to have children. My biggest fear is not having time for them. I know
that sooner or later it will happen, but I feel that I still have a lot to achieve, to climb up the
hierarchy until I make the decision to have children, career always comes first. (Interview 2)

The subcategory responsibilities make reference to the responsibilities of their
professional position. Although the participants emphasize that more responsibility,
more availability is required.

The people that I work with every day know that there are times when we can all joke
around play and more serious moments. The same is true when you take responsibility
home. Family evenings can also be affected. I think it’s all about the family and the absence
that responsibility can bring. (Interview 19)

42.5 Discussion and Conclusions

This study yielded four main conclusions which will be discussed theoretically. As a
first conclusion, the results suggest that family challenges increase especially when
shift workers have higher career development aspirations. Work-family reconcilia-
tion challenges tend to be greater when there are young children to care for, among
both fathers and mothers, provided that they value work and family life equally.
However, if we scrutinize for which gender there are more challenges, participants
easily perceive them to be for women. This result is in line with some literature [25,
36, 37] that attributes women with greater involvement in family matters and the
upbringing of children, especially in cultures where gender inequality is still quite
evident in the management of family responsibilities, as seems to be the case in the
Portuguese culture [6, 21, 35, 42]. Second, shift workers recognize that the fact that
they have greater professional ambition tends to lead them to make decisions that are
harmful to the conciliation between family and work, namely the postponement of
starting family life, specifically the decision to become parents. The lack of time to
reconcile both spheres of their lives seems to be the main reason [38, 42], perceiving
great difficulties in reconciling other spheres of their lives outside the workplace.
Then, the participants in the study emphasize that the increase in responsibilities,
both in professional and family life, requires greater time availability, thus affecting
each other. In other words, when participants perceive that they have greater profes-
sional responsibilities, they recognize that they have less time for their family life and
vice versa [27, 35, 39]. Finally, at the level of work-family conciliation practices,
the organizations involved have already revealed some concerns, especially with
the implementation of more flexible forms of work organization (hourly, work, and
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space flexibility). However, family-work conciliation practices are totally inexistent,
namely the absence of support measures for shift workers with special family condi-
tions, health and welfare services, financial support, or availability of social benefits
for the occupation of minor children or even incentives for parenthood. These results
are contrary to the recommendations in the literature [2, 6, 7, 20, 35, 58] which
underline the importance of social benefits to support the family-work reconciliation
and just not the work-family reconciliation.

In this paper, a focus has been placed on the association between conflicts in the
reconciliation of employment and family roles. However, no consideration has been
given to work-family enrichment and work-family balance as Borgmann et al. [9]
recommended.

For future research, we suggest extending this study to other sample profiles
that could be interesting. For example, analyzing couples with children, couples
without children, and even employees without active family responsibilities and
understanding if the family issue is really impacting the conflict or if sociodemo-
graphic issues such as gender or age or professional level may be more impacting
characteristics on work-to-family reconciliation or if, on the contrary, professional
demands such as responsibility, innovation, and creativity may be work factors
that impact on disconnection when away from work. The case study methodology
may also be relevant in future studies to verify whether concerns with concilia-
tion practices help mitigate this work-to-family conflict, namely regarding working
conditions, and relationships with superiors.
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